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For further information please contact:  

 

          Barry Hartness  

M. 07849 214 697 

barry@ellwoodatfield.com 
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Job title:   Programme Development Manager – Provider Collaboration 
                                           

Initial term:  Full time, 24 month fixed term (with the option to extend)  
 
Salary:   c.£53,000  
 
Reporting to:   Associate Director of Programmes  
 
Location: London (Westminster), but home working is in operation during COVID-19 
 
Website:  www.nhsproviders.org 

 
 

About NHS Providers 
 
NHS Providers is the membership organisation for the NHS hospital, mental health, community and 
ambulance services that treat patients and service users in the NHS. We help those NHS foundation 
trusts and trusts to deliver high-quality, patient-focused care by enabling them to learn from each 
other, acting as their public voice and helping shape the system in which they operate. 
 
NHS Providers has all trusts in membership, collectively accounting for £92bn of annual 
expenditure and employing over one million staff. As the single voice for NHS providers, we are 
recognised for our effective lobbying and influence, as a promoter of shared learning, and as a 
provider of exceptional support and development to our members. We are the ‘go to’ organisation 
for comment and debate on the issues facing public providers of NHS services. We have a 
particularly important role to support our members in a changing NHS landscape, as the focus 
increasingly shifts to working in integrated local health and care systems. 
 
We are a busy, high performing team of around 70 staff, based in central London.  
 
We strive always to live our values, which are: 

• Inclusive: We celebrate and champion diversity and seek out different viewpoints. We act to call 
out and tackle discrimination. 

• Collaborative: We work as a team internally, and with our members, stakeholders and partners 
to deliver positive results. 

• Respectful: We act with honesty, compassion, openness, and integrity, and recognise the 
contribution each of us makes. 

• Effective: We deliver professional, high-quality work which is member led and supports the 
health and care service to deliver value and positive change for patients. 

 
 
Our board-level development programmes  
 
NHS Providers has a well-established and highly regarded board development offer on the 
fundamentals of good governance and the knowledge and skills to operate as a unitary board.  
 
A key element of our new four year strategy is a commitment to extend our programme of support 
to help our members adapt and evolve as leading players in the fast changing health and care 
landscape. This builds on our existing initiatives to help boards lead transformational change, 
including our three year Digital Boards programme, a programme on trust-wide quality 

http://www.nhsproviders.org/
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improvement and our system transformation peer support offer in partnership with the Local 
Government Association and NHS Confederation. 
 
This role will contribute to the continued expansion of this portfolio of funded programmes. The 
postholder will be responsible for developing and delivering an offer to support acute, mental 
health, ambulance and community trusts to collaborate more closely to accelerate service recovery, 
integrate care, address health inequality and deliver more sustainable services. Funded by NHS 
England and Improvement, the programme will focus on sharing good practice and peer learning on 
a range of topics through events, publications, blogs and podcasts, and other resources available to 
all our members.  
 
The programme will contribute to our continued policy influencing to ensure there is a flexible and 
enabling national policy framework for provider collaboration, so the postholder will work 
particularly closely with our policy team to ensure member views inform our ongoing discussions 
with NHS England and Improvement, the Care Quality Commission and other national bodies. 
 
The postholder will also contribute to scoping and delivering other programmes which respond to 
the new challenges members face as they lead their organisations in the era of system working.  
 
Purpose of this role 
 

• To project manage the scoping and delivery of a programme to support NHS provider 
organisations to deepen their existing partnerships and form new collaborations by sharing 
good practice across the sector. 

 

• To contribute to the development and delivery of other new programmes which help members 
adapt and respond to the increasing focus on working across systems to deliver more integrated 
care and address health inequalities. 

 

• To ensure the insights and learning from these programmes are effectively shared across the 
organisation to inform our national policy influencing and future support offers, as well as with 
members and key stakeholders.  

 
 
Nature and scope 
 
This is an opportunity for a dynamic programme development manager to scope and deliver a range 
of high profile initiatives on some of the most pressing issues facing the NHS. Drawing on their 
knowledge of the health sector, they will work with the boards of acute, mental health, community 
and ambulance trusts across England, as well as managing relationships with external stakeholders 
and funders.  
 
The post holder will have an opportunity to drive forward projects from inception to evaluation, and 
to shape the future of our board development offer. This will require not just excellent project and 
programme management skills, but an ability to understand the leadership and governance 
challenges facing NHS boards and to get to grips with a complex heath policy agenda increasingly 
shaped by the requirement to work with partners at neighbourhood, ‘place’ and system level.  
 
The role will initially report into the Associate Director of Programmes and sit within the 
Development and Engagement directorate of the organisation. The ability to lead project teams 
comprising staff from across the organisation will be critical to success, including particularly close 
working with colleagues in the policy and analysis team and communications teams. A flexible 
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approach will be equally important as we grow our offer and respond to a rapidly changing and 
highly uncertain external environment.  
Accountabilities   
 
To project manage the scoping and delivery of new board development programmes   

• To project manage the scoping and delivery of a new board development programme on provider 
collaboration and other programmes which support NHS boards to innovate and improve care for 
patients and service users. 

• To ensure the needs of members are always at the heart of our board development programmes 
through effective member engagement from project inception to evaluation, iterating our offers 
in response to feedback. 

• To effectively manage project budgets, reprioritising spend with the agreement of funders if 
required as plans for projects evolve. 

• To identify issues and risks impacting on projects and devise and deliver mitigation strategies, 
escalating as appropriate to the Directors.  

• To ensure timely and accurate progress reports are provided both internally to Directors and the 
NHS Providers board when required. 

• To work effectively with funders through agreed governance arrangements, ensuring we harness 
their expertise, provide timely reports on progress and learning and meet our contractual 
obligations.  

 
To develop programme content 

• To lead, where appropriate, on the development and delivery of programme content, including 
interviewing members to gather case study material and working with the communications team 
to ensure this is played back to members in a range of engaging formats. 

• To liaise with other members of the development and engagement team on good practice 
seminars, roundtables and other peer learning events (face to face and online). 

• To draw together, if required, resources from member organisations to share with other trusts, 
and to research other sources of support. 

• To learn about the evidence base associated with projects through desk-based research as 
required. 

• To keep abreast of key policy developments related to the assigned projects through close liaison 
with the relevant policy lead. 

 
To work across the organisation to harness relevant expertise and ensure an integrated approach 

• To lead project teams from across the organisation including staff from communications, policy, 
and development and engagement. 

• To ensure effective systems are in place to capture the insights and knowledge gained through 
the project to share with internal stakeholders, particularly colleagues in the policy and analysis 
team to inform wider influencing work.  

• To work closely alongside other senior members of the Development and Engagement  team 
responsible for the development and delivery of other board-level programmes 

• To line manage project officers or administrators if required.  
 
To oversee stakeholder engagement and communications strategies to maximise impact 

• To lead stakeholder engagement strategies to ensure projects complement support offers on the 
same topic, sharing insight and learning and signposting members to these wider resources as 
appropriate.  

• To work with the communications team to deliver a communications strategy to maximise 
audience reach.   

 
To oversee learning and evaluation strategies  
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• To work with the analysis team and funders as appropriate to ensure projects have a clear 
evaluation strategy from the outset, with mechanisms to ensure member feedback continually 
informs project delivery. 

• To lead activities to disseminate project learning and impact both internally and externally, to 
ensure this informs future NHS Provider activity as well as other external offers on the same 
topic. 

 
To integrate board development projects into the rest of NHS Providers’ work  

• To work within the established programme management arrangements to ensure projects are 
aligned and learning is shared.  

• To contribute to the development of NHS Provider’s wider portfolio of support for NHS boards.  

• To oversee the mainstreaming of project content into the rest of NHS Provider offer where 
relevant and appropriate, including our director level networks, executive and non-executive 
induction programmes and development programme for foundation trust governors. 

• To agree plans to transition projects into business as usual if appropriate to ensure their 
sustainability beyond the lifetime of project funding. 

 
 
 
 
Person specification  
 

ATTRIBUTES ESSENTIAL CRITERIA DESIRABLE CRITERIA 

Experience • Track record of leading projects from 
inception to implementation  

• Experience of working within health and 
care or a similarly complex environment 

• Experience of managing stakeholder 
relationships at a senior level 

• Experience of developing content and 
materials for public audiences 

• Experience of being a respected external 
advocate for an organisation 
 

• Experience of membership-
based representative 
organisations 

• Experience of scoping and 
delivering board development 
programmes  

• Experience of liaising with senior 
health leaders including NHS 
boards 

• Experience of developing and 
curating peer learning content 

 

Knowledge • Educated to degree level or equivalent 

• Knowledge of project management tools 
and techniques 

• A basic understanding of the current health 
policy agenda and some of the challenges 
facing NHS boards  

 

• Knowledge of the policy agenda 
around provider collaboration 
and/or the practical challenges 
facing NHS provider 
organisations seeking to work 
together more closely 
 

Skills  • Project management skills: planning, 
reporting, budgeting, risk and issue 
management, leading teams 

• Ability to work under pressure and 
prioritise to meet deadlines  

• Ability to manage contracts/grants and 
report progress against them 

• Excellent verbal, written, and presentation 
skills 
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• Excellent relationship building and 
influencing skills, working with senior 
stakeholders 

• Strong interpersonal skills, including the 
ability to liaise closely with board members 

• The ability to develop collaborative 
networks internally and externally 

• Ability to think creatively and strategically 

• Ability to contribute to the work and 
priorities of the wider organisation 

• Ability to work with a high degree of 
autonomy within the bounds of the 
portfolio. 

 
 
Staff Benefits 
We offer a wide range of benefits: 

• 25 days holiday plus 2 additional days off at Christmas 

• personal development training and memberships to professional bodies 

• study leave, help another leave day, service-related leave and the potential to purchase up 
to five days extra off per year 

• enhanced maternity and paternity leave pay 

• season ticket loan for travel 

• access to life insurance and dental plan 

• enhanced pension scheme 

• annual health checks and flu jabs 

• cycle to work scheme  

• health and wellbeing initiatives 

• access to the employee assistance programme, a confidential counselling service.  
 

We also run a number of staff clubs, including a running club, yoga classes and a book club, as well 
as a staff mental health group.  
 
 
 
 

 
 

 
 
 
 
 
 

 
 


