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JOB DESCRIPTION  
  
Head of Policy and Public Affairs 
 
Background | As a member of the Royal Osteoporosis Society team, your role exists to 
work with colleagues to ensure better bone health for everybody and help people to live 
well with osteoporosis. 
 
Our vision | Strong and healthy bones for life. 
 
Our purpose | We transform lives and society by leading the effort to improve bone 
health and defeat osteoporosis. 
 
Our goals: 
 
• To drive fracture prevention amongst people who are at high risk. 
• Quicker diagnosis and better ongoing care, wherever people live. 
• To support more people live well with osteoporosis. 

 
We have four guiding values: 
 
We’re Bold | We fearlessly stand up for and give a voice to people who need us. 
 
We’re Focused | We concentrate on where we can make the biggest difference. 
 
We’re Collaborative | We work as one team and embrace partners to change society 
together. 
 
We have Integrity | You can trust us to do what we say we will. 
We have eight supporting beliefs which guide every decision you make on behalf of the 
ROS, and in turn, the way we live our values. 
 
We believe: 
• We put our beneficiaries at the heart of everything we do 
• In spending every £1 wisely 
• We are the collective voice of people with osteoporosis 
• We are the recognised experts in osteoporosis and bone health 
• We have the knowledge and influence to change policy and healthcare systems 
• Asking for money is vital 
• We can achieve more together than on our own 
• Everyone with osteoporosis should be able to live well and manage their conditions 

in ways that best meet their needs 
• We can achieve more together than on our own 
• Everyone with osteoporosis should be able to live well and manage their conditions 

in ways that best meet their needs 
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JOB DESCRIPTION 
 

Head of Policy and Public Affairs 
 
Context 
 
Osteoporosis affects 3.5m people in the UK, but it’s known as the ‘silent disease’, because 
of under-diagnosis, under-treatment and low public awareness. Yet as many people die of 
fracture-related causes as from lung cancer and diabetes. And we all, even if we don’t know 
it, have our bone health to consider. 
 
The Royal Osteoporosis Society (ROS) has set out an ambitious programme to reposition 
itself as a key influencer in the health sector. The charity has a 35- year record of delivering 
high-quality support directly to people living with osteoporosis, with more recent 
experience of facilitating service improvement in hospitals through our innovative Fracture 
Liaison Services (FLS) model. We have 20,000 public members and over 1,000 Healthcare 
Professional (HCP) members. The charity provides a platform for leading bone health 
researchers and academics through our Academy, recently launched by our President, HRH 
The Duchess of Cornwall to drive forward research into a cure. 
 
We use these strong credentials to underwrite our policy and public affairs strategy to 
influence systems change across the NHS, learning from the most effective change-
making charities in the sector. We have the insights and delivery experience to transform 
services in the NHS; now we’re passionate about making the case to policymakers. 
 
Our Senior Leadership Team set out a vision in which ROS advocates and campaigns for 
change in Parliament and on the national stage. Over the last year our successes have 
included presenting our Life with Osteoporosis 2021 report to Downing Street and the 
Health Minister, launching our policy manifesto, running two policy inquiries for the APPG 
on Osteoporosis and Bone Health, as well as securing several debates on osteoporosis in 
both the House of Commons and House of Lords. 
 
The Role 
 

• The role-holder will co-ordinate and drive the Policy and Public Affairs strategy for 
the charity, while generating and curating the evidence for change. 

• The role-holder will report to the CEO but will have a ‘dotted line’ to the Director of 
Clinical Services and will be a full member of the Clinical Services Directorate. 

• The role-holder will be a member of the Leadership Team of the organisation and 
will contribute to strategic and operational decision- making through that forum. 

• The role-holder will also work closely with senior clinical and communications 
colleagues and key Trustees. 

• To generate compelling insights from the frontline, the role-holder will work 
particularly closely with the Service Improvement Leads whose focus is to affect 
system level change across the NHS to reduce variation in provision of, and access 
to, equitable best practice services. 
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Key Responsibilities Policy and  
 
Public Affairs 
 

• Lead the development of the charity’s policy and public affairs programme, consistent 
with our corporate strategy and tailored to the needs of each devolved nation. 

• Develop a framework for intelligence-gathering and horizon scanning, to ensure that 
key external opportunities are identified, and action is taken. Develop high-quality 
position statements on key issues for osteoporosis and bone health. 

• Lead the Secretariat function for the All-Party Parliamentary Group, with support 
from his or her direct reports. As part of this, facilitate an APPG Inquiry, including 
gathering the evidence, analysing inputs and drafting the final report. 

• Take on significant ambassadorial responsibilities in representing the ROS with 
political stakeholders, either independently or working with the CEO and other senior 
colleagues. 

• Commission insight work, including through patient and public surveys, and analyse 
the results. 

• Source publicly available data to support our case, including through Freedom of 
Information (FoI) Requests and desk research. 

• Brief the charity on key external developments and the impacts they could have on 
osteoporosis and bone health and advise the Senior Leadership Team on actions or 
responses required. 

• Pro-actively plan and deliver interventions that can put osteoporosis and bone health 
at the heart of relevant public policy initiatives, including legislation. 

• Draft and curate responses to key government consultations and reviews undertaken 
by key external partners. 

• Design and deliver a rolling plan for policy and affairs engagement, including a contact 
programme, Parliamentary events schedule and publications series. 

• Develop and maintain excellent working knowledge of health policy in the UK and 
globally, ensuring the charity shapes international thinking around our policy goals. 

• Ensure our service users remain at the centre of the Policy and Public Affairs 
programme, putting structures in place for them to be involved in setting priorities, 
informing our policy positions with their lived experience, and advocating for change. 

• Build and maintain a network of policy and public affairs contacts across stakeholder 
organisations and partners. 

• Drive, with support from colleagues, issues-based campaigning amongst members 
and volunteers (especially digitally) to amplify our voice and impact. 

• Line-manage members of the Policy and Public Affairs team 
 
Collaboration 
 
• Involve colleagues across the charity and patient advocates in planning, informing 

and delivering influencing activities. 
• Work with the Communications teams to regularly report on progress of influencing 

activities to colleagues and members. 
• Engage with ROS Committees, reference groups and wider membership to inform 

the direction of work. 
• Support and managing communication with colleagues and volunteers who sit on 

external working groups. 
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Key relationships 
 
• Clinical and Scientific Advisers 
• UK clinical and public health experts, scientists and researchers 
• ROS Committees (Members and Volunteers, Clinical Committee) 
• Parliamentarians 
• Members of Devolved Legislatures 
• Local Politicians 
• NHS England, Scotland, Wales and Northern Ireland 
• NHS Improvement 
• The Office for Health Improvement and Disparities 
• Integrated Care Systems (ICSs) 
• Health and Wellbeing Boards 
• NICE and SIGN 
• Health professional bodies and organisations 
• International Osteoporosis Foundation (IOF) 
• Arthritis and Musculoskeletal Alliance (ARMA) 
• UK charities relating to osteoporosis and musculoskeletal disorders 
• Other third sector organisations 

 
Personal Specification Essential 
 

1. Educated to degree level or equivalent. 
2. An excellent understanding of the structures of government at national, local and 

devolved nation levels. 
3. Public affairs expertise, with a track record of influencing politicians and other key 

government decision makers to achieve strategic goals. 
4. An excellent understanding of the health and social care sector its public bodies, its 

overarching policies and the key levers of change 
5. Excellent interpersonal, influencing and negotiating skills. 
6. Line management experience 
7. Excellent ambassadorial skills to attend meetings with Parliamentarians, normally 

alongside the CEO but sometimes independently 
8. Strategic thinker with the ability to develop a vision and long-term plans for policy and 

public affairs. 
9. Proven political awareness and understanding, good judgement and ability to handle 

sensitive issues effectively. 
10. The ability to commission research and interpret findings. 
11. First-class drafting skills and the ability to synthesise data and information quickly and 

accurately. 
12. Excellent organisational, financial and communications skills 
13. Excellent decision-making ability, with the ability to prioritise and manage work and 

deliver outputs in a responsive and timely manner. 
14. Good awareness of how public affairs can have synergies with other strands of 

communications work (e.g. PR, digital) to drive engagement and impact. 
15. Ability to work flexibly and collaboratively with colleagues from a variety of 

disciplines, as well as volunteers. 
16. Effective presentation skills and ability to deliver complex information in a persuasive 

and impactful way. 
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Desirable 
 

1. Knowledge of osteoporosis or the ability to quickly acquire this. 
2. Experience of working with patients and service users. 
3. Knowledge of quality and performance management. 

 
The Royal Osteoporosis Society operates an Equal Opportunities Policy and does not 
discriminate on the grounds of age, disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race (including colour, nationality, and ethnic or 
national origin), religion or belief, sex (gender) and sexual orientation 
 


