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Headlines 

Title Head of Communications

Organisation SGN

Location Flexible, travel to London is required. 
Head office location is Horley, Surrey 

Salary Highly Competitive

Reporting Line Director of Stakeholder Relations & Communications

Further Information https://www.sgn.co.uk/

https://www.sgn.co.uk/


SGN is one of the UK’s largest 
and most innovative gas 

distribution network 
companies, operating across 
Scotland, southern England 

and in Northern Ireland. 

Our vision Dedicated to 
keeping our customers safe and 

warm by leading the way in 
energy delivery 

Our commitment 

We go out of our way to 
exceed customer expectations 

We’re innovating for a safe, 
secure and sustainable future 

for our network 

Involving you 

We engage with our 
stakeholders at the right time in 
the right way to help us deliver 

a better service 

Our values underpin 
everything we do 

Safety first 
We take responsibility for our 
own safety and the safety of 
those around us 

Driving performance 
Efficiency, innovation and 
continuous improvement will 
help us deliver excellence 
and achieve commercial 
success 

Putting people at the heart 
We always work together, 
talk honestly and treat people 
with respect 

Looking after customers 
By listening to our customers, 
understanding their needs 
and keeping our promises we 
can deliver an excellent 
service that people trust 

Sustaining our world 
We maximise our effect on 
local communities and 
minimise our impact on the 
world 

The company
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How it all works 
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SGN is one of the UK’s largest and most innovative gas distribution 
network companies, operating across Scotland, southern England and 
in Northern Ireland. We are an award-winning company performing an 
essential 24/7 service for our communities by keeping everyone safe 
and warm. 
Yet the world around us is changing. People and businesses will need to 
act differently to make sure everyone has secure, affordable and clean 
energy.
SGN is at the forefront of an energy revolution. We are helping to shape 
the future for millions of people as we work with the UK government to 
develop the world’s first zero carbon gas grid. Whilst we are on our 
journey, we must continue to deliver excellent service every single day. 
Our reputation has never been more important as we seek to realise a 
vision to give SGN’s customers the best clean energy experience. The 
Head of Communications will own and drive the communication strategy 
to help SGN deliver its business objectives at this exciting time for the 
energy sector. 
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The opportunity
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• Set and deliver a comprehensive communications strategy aligned to 
SGN’s objectives.

• Lead, develop and implement a plan to raise SGN’s profile among key 
stakeholder groups including employees, customers, the media, political 
decision makers, key influencers and consumer groups.

• Protect and enhance SGN’s reputation through leadership, exceptional 
strategic planning, crisis management and operational delivery.

• Lead and manage a team of 10 across external, internal and digital 
communications.

• Promote SGN to build a broader, receptive audience using flair and 
creativity.

• Create and maintain a strong media network, managing requests and 
mitigating reputational risk.

• Oversee the 24/7 press office, providing a point of escalation and
participate in the on-call rota for out-of-hours media enquiries.

• Maximise use of digital and social media as a key pillar of the broader 
communications strategy.

• Act as a spokesperson on behalf of SGN.
• Operate as brand guardian to make sure SGN communications are

coordinated in voice and style.
• Measure SGN’s reputation using strong analysis and evaluation.
• Oversee delivery of SGN’s annual report and other corporate 

publications.
• Create and deliver inspiring content to build trust and engagement, 

including key messages, press releases, articles, speechwriting and 
awards submissions.

• Provide strategic counsel to the Board, Executive Committee, senior 
leadership team and wider business.
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Key deliverables



• High impact, energetic leader operating at a senior level in a large, 
complex business.

• Strategic thinker with exceptional judgement and media instincts.
• Proven ability to lead and manage a communications team in a fast-

paced operational environment.
• Highly organised with ability to operate strategically and tactically. 
• Strong background in planning and demonstrable track record of 

achievement in delivering strategic communication campaigns.
• Excellent knowledge and application of digital and social media 

strategies.
• Well-versed in media relations and crisis management. 
• Strong written and verbal communication skills with the ability to 

present complex information clearly and concisely to a wide range of 
internal and external audiences. 

• Ability to multi-task and manage conflicting priorities, while used to 
working to tight deadlines.

• Impeccable attention to detail.
• Budget management.
• Experience of regulated industries or the energy sector is an advantage 

but not essential.
• University degree or equivalent.
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Background and experience 



Ellwood Atfield recruits for organisations that are seeking to influence 
their external  environments. We are specialist headhunters recruiting 
within communications, public affairs, corporate affairs, sustainability, 
policy, regulatory, and media audiences.

Please contact Gavin Ellwood or Geraldine Hetherington for an initial 
discussion and apply for the role via the Ellwood Atfield website. 

SGN actively promotes diversity in employment and welcomes 
applications from all parts of the community.

Geraldine Hetherington is a Board Director of Ellwood 
Atfield and qualified solicitor. With sixteen years’ 
headhunting experience she specialises in senior 
appointments. Prior to this Geraldine was the Chief 
Operating Officer of Hudson Global, Inc. in the UK and 
the former HR Director of Monster and TMP.

07540 726 238  geraldine.h@ellwoodatfield.com

Gavin Ellwood is the founder of Ellwood Atfield and 
has twenty five years’ headhunting experience. He 
advises the Boards of a diverse range of organisations 
and global brands on the appointment of 
communications and advocacy experts. Gavin is a Past 
Master of the City of London Company of 
Communicators.

07768 927 209  gavin@ellwoodatfield.com

Next steps
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020 7340 6480 ellwoodatfield.com

105 Victoria Street, London SW1E 6QT

https://www.ellwoodatfield.com/
https://www.ellwoodatfield.com/

